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UseruL LiNKS THe Power oF KINDNESS FaiLure To MAINTAIN - GLENELG RooF BLows OFF
Our collegues at www.lookupstrata.com.au have sent us some  This year has been one of considerable turbulence both in A late November storm saw significant damage to buildings and infrastructure in Adelaide. Amongst the most vulnerable buildings were older
useful links. Australia, the world and especially in America, the Middle East groups of units near the beach.

and Europe. One of the groups affected can be found at 33 North Esplanade, Glenelg North. The Advertiser has covered the plight of this group over the

The following are from some of their most viewed pages... . S 4 . .
g pag following week after the occurance of the storm. The Advertiser journalist, David Penberthy wrote the following,

www.lookupstrata.com.au/sa-neighbour-smoking-on-balcony/ A time to reflect on the need to be kind to one another, to , . L . . . .
_ _ suspend judgement and find what we have in common with one It was revealed in building reports as a godforsaken joint with a litany of major problems however the strata managers did nothing about
www.lookupstrata.com.au/category/parking/parkingsafaqg/ another rather than what separates us. it. So why isn't someone doing
www.lookupstrata.com.au/factsheet-maintenance-common-property/ S . something about landiords and  sovermsen.comau NEWS
: DA Dr. Ferrucci, in his book The Power of Kindness, reveals that strata managers ? "

https://www.lookupstrata.com.au/category/noise/noisesafag/ the kindest people are the most likely to thrive, to enable others /o cirata managers are not in a Devastated couple claim they had comp|ained to strata company over cracks
to thrive, and to slowly but steadily turn our world away from

- ] position to authorise works without
violence, self-centeredness, and narcissism- and toward love. the go ahead from the group's rea o sue over os roo
Writing with a rare combination of sensitivity and intellectual

Management Committee or a full

depth, Dr. Ferrucci shows that, ultimately, kindness is not a meeting of owners. This isalwaysa

H H 1 Y t the allegations would seek about $20,000
luxury in our world but rather a necessity for us all. requirementbefore works goahead ~ FHZABETH HENSON B s Undesioo i s . compensation fr e o

. T S R A it ot ag e

i ' unless there is an emergency. bcongins when shong vins T e

Awful things and people won't go away because we mock vipped the roof and ceiling off ARGl e e foill i |
| . i i i i A significant trend that bodes badly [ Rt tompan re. £ S L Tk i s Theceilmgwiat it
Always be klnd them' better to am to deal Wlth Others Wlth a tone that 'S f |d | i t i;;(:l;ﬁl:lz(};tlt;]\‘e“I)Llﬁ\rgﬂl“:“ - i { fr;)m thecoupletoSn'z\talM:m— into the bed. ,\/13 wife is ;:.Zg
‘ 1 . be ] . | i or olaer groups IS owner Investors e es "b‘l : i agement SA in July. nant Anylhmé could have

* 1. enerous, curious and civil. If we understand them, see where . ‘The plan comes as a docu- f ‘ UL s (R

J i : ' not turning up to Annual General  [u T uidings s */j DO = crackin the eeding when they _ Meamwhile, an agenda pro-
! i AP they are coming from, and treat their advocates and supporters . e .. SF T D e th T dlicsd by Stiat Mo fagement

Meetin Oft d t 2 o A ;
g m n ~ In : - gs. en we do not even in October the roof was in  RUINED: Surinder Kumar in his unit after the roof blew Off. Pcture: AAP Image/RUSSELL MILLARD  “Wie'd tell them there is a  SA for the building's annual
. 2 4 as fe”OW human bemgs, we have mUCh more Chanoe Of deallng e-t a roxy or a OIO Th|S means “poor condition” and had “a s ; ! 5 _L'l';ickand when lhe.\?'mdh.ows general meeting in October
s ) H h h f ” d _th f f k th |d g p y p gy couple of leak? which are not lose its r\\;u(' and ceiling in se- anii busme;sc;sPacross\'S,/t wnr— K““lm . ﬂméug{) iihfxdr?)?;‘ilsh |\g?§;t1)y) z::\d.ii‘?{:u;(l;n‘:sixiw ‘s(}:g;v):ld :ﬁ,f:f;':g:.‘i’ellx of the

i H H > attend”. vere wea 7 1 ver. SA Power Networks ustralian Civil an - ey say ‘we'll sel 3 el
L, . . Wlt t €m Successtu y an ererore or ma Ing € wor a an adJOUI’ned meetlﬂg W|th feWer Che:\ll)n[;](r:i\l;:(l Lovely Kumar \Hle-l‘g:vly ‘rea‘m then pelted the E;sp:cli working to restore trative Tribunal, alleging the one’ and lheéx lh? 1]00); afdour : “The ronl'hashccp noted d]
i : ad complained a xposed unit 2 stroyed electricity since then, with th . agers failed to carry  property y fixed it. being in poor condition anc
ening, walk beside them. better place. ownersattending. Wearealsoaware  igimcemmian g i 1t il sy fom e st e o gy s ok B b o s
i i i el i Nort isplanade  unit. ludinga TV, h and bed. gai er last night. The building’s strata man-  property. It’s their responsibil- ple of leaks which are not
. pouare VERY Special We wish you, your family and friends much joy in 2019 that manyinvestors donot visittheir Ao B i O ctsliomeiantinl, R, st S g e ot e g 1 UL 2
’ 1 i ree units i eir buildis 2 S e o - ang SA, would not Mr Kumar said the couple of access equipment,” it rea
If someone Is bel n I nored investment unit from year to year- three units in their building to  left more than 100,000 homes ple planned to seek compen- Management
g g ]

pr——— i Of course if your strata manager is aware of
significant/urgent building problems then they must
immediately advise the committee and/orall owners
and seek a prompt decision to undertake remedial
works such as securing loose roofing or dangerous
balconies. If owners fail to give the managerauthority
toactthen the manager should review the risks they
run in continuing to be the strata manager. We at
Unitcare Services have ceased the management of
groups that refuse to carry out urgent and important
works.

find a way to include them.
If someone has been

~You gre VERY Spec
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Always remind people ARy
of their worth.
Be who you needed
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More on page 3

emergency numbers

CHRISTMAS ARRANGEMENTS

YO ar,e“' R Fg.[al Ourbest wishes for Christmas Plumbing , Gas, Roof Leaks 130 0
Oﬂ _g & the New Year, to you and :
. . ~ those close to you. Surinder Kumar (resident) Picture courtesy The Advertiser Tait Schmaal Elzaies 100 10 228
R ot This  Christmas we are closing our Building repairs 0412 034 173
— .

, o office from 5pm Thursday December

et Ane em: P Y Police to attend - noise/fobbery etc 131444
o U VIIC < o 20th and opening on Tuesday January

, I e . Id 8th from 9am. State Emergency Service storm/flood 132 500
ess*_G_Q_u_ For accounts due Jan 1st or before,

you have until Jan 11th to pay before
penalties apply.

Published by UnitCare Services. P.O. Box 4040, Norwood South 5067 52 Fullarton Road, Norwood.
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PROPERTY MANAGEMENT AGENCY
OF THE YEAR (STRATA)

abn 193 4872 3265  This is a publication of UnitCare Services and is offered as information only and is . WINNER
not intended as a substitute for professional advice. RE! 2008, 2009 & 2010

If you have an emergency over the break

and you need assistance just ring 8333-

5200 for up to date details on contractors
UnitCare 4 and emergency services.

after hours emergencies - phone 8333 5200 for up to date information.
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LATEST FACT SHEETS & PobDcAsTS

With the assistance of Paul Willis of Media
Engagement Services we are regularly ‘
producing podcasts and associated Fact
Sheets on the many issues facing SA's
unit owners.

Some of the subjects covered include...

Title Types Explained: In this podcast we
look at the two titling systems for multiple
occupancy/ownership in South Australia.
Weillustrate with some examples of Strata
Titles, Community Titles including Strata divisions.

Maintenance: In this vodcast we look at common property maintenance.
We illustrate with some
examples and go on to provide
a printable checklist.

Fact Sheets

Title Types Explained

stals o examples or stita

Animals in Units: In this
podcastand fact sheet we look
at pets in units or apartments
being a cause of some conflict.
Our fact sheet provides some
help in this regard along with
a pet application form.

Maintenance

checiist

Go to www.unitcare.com.au
and click on the Fact Sheet
icon to view all.

Paul Willis of Media Engagement Services can be contacted through
www.mediaengagementservices.com.au

DANGERS OF HIGH WATER PRESSURE

Precise Plumbing

have issued a
warningtoresidents WARNING

H SA WATER REQUIRES THE MAXIMUM PRESSURE WITHIN
a nd owners. Th|S BUILDINGS TO BE NO GREATER THAN 500kPa AT ANY
covers problems OUTLET. PRESSURE ABOVE THIS CAN CAUSE DAMAGE,
eﬂCOun‘[el’ed IPES AND MAY VOID PROPE! INSURANCE.

with high water
pressure.

Flexible braided
hoses accounted

for more than
one in five water
damage claims

lodged by Australian
households in 2016
accordingtogeneral
insurer Insurance
Australia Group.

pr ing o
pressure for your r

Researchfrom IAG,
drawing on 15,000
“escape of water”
claims over 12
months, suggests
that they can
become a “ticking
time bomb” under
the sink.

This s  free servie. If the pr

“This service will help protect your home and reduce the ris
of your Insurer declining any water damage claims, should it
ever occur.

PRECISE PLUMBING & ELECTRICAL {, 1300700 200

For the full story go to www.unitcare.com.au and click on the Fact
Sheet icon
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SuBmissioN To ATTORNEY GENERAL

In our Spring 2018 edition we  rmm PR unitcare
covered the Parliamentary iag;ﬂ
| & L
01

Report into Strata & Community
Titles. The report recommended . -
improved consumer protections

along with a less formal dispute
resolution mechanism through
the SA Civil & Administrative
Tribunal (SACAT).

AG Rresponps To ERDC STrATA ReporT

Whilst the new Attorney General has accepted and will implement
many of the findings she rejected reforms around inquorate meetings.
Our reply appears below and this and copies of both the Report and
the AGs response can be found at www.unitcare.com.au/aop.html

A readable version of our submision (below) can be found at
WwWw.unitcare.com.au/aop.html

Recommendation & the Committee recommends that the Attomey General amend the
legisiation to allow for inguorate meeting subject to ratifization at a reconvened meeting.

Govemment response: The Govemment does not accept this recommendation.

We are confused as to why your Govemnment does not accept the Committee's
recommendation.

The following are our observations over 30 years:

+ the vast majority of AGMs are held after 5pm to meet the needs of owners and the
requirements of the legislation.

achieving quorums will only get worse with the increase in investors both local and
interstate buying into units and apartments.

* Qwners very rarely (count on 2 hands) take advantage of Telephone attendance
and more recently our Skype facility.

* owners often fail to lodge a proxy despite postal, email reminders and penalties
applied by their body corporates.
+ the owners who tum up to the 1st meeting have honoured their commitment te

good govemnance of their body corporate but are punished through having to come
back at another time that may not be convenient.

+ aftendance atfhe reconvened meeting is very poor, often no one comes to the
meeting.

» additional after hours staff time —time away from family and friends

Advantages of amending Legislation:

* reqularises current body corporate manager practices.

+ rewards those owners who tumn up to the 1% meeting so encouraging them to tumn
up at future meetings.

s All owners get to view the draft decisions, with an opportunity to challenge them,
rather than just those attending as would be the case with a quorate meeting.

Safeguards:

* inQuorate draft minutes to all owners by priority post and/or email within 2 working
days of the meeting.

+ proxy form with draft minutes providing opportunity to agree or disagree with some
or all decisions.

* minutes to clearly state on page 1 that all decisions are subject to ratification at the
reconvened meeting.

» adyise all owners that they can attend the reconvened meeting.

¢ gl proxies lodged with 1 meeting apply to reconvened meeting. (may already
apply}

We humbly ask that you take into account our reasoning and reconsider your
Government's position on this matter.
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FAILURE TO MIAINTAIN (contiuen)
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We recommend that investors in their own interests involve

themselves in their investment unit...

v’ show up and participate at meetings
v/ visit the property at least once per year - before AGM
v/ pay attention to your rental manager's reports and

recommendations.

Podcast and Fact Sheet: We have a podcast on Common
\ Property Maintenance. It is accompanied by a Fact Sheet
and Property Visit Checklist. Go to www.unitcare.com.au
Podcast and click on the Fact Sheet icon.

Here are a couple of examples of strata corporations that were
unwilling to tackle some maintenance issues that posed a risk of
serious injury to residents and visitors.

1:Rusting stairs onalarge group by the beach. The stairs connect two
large unit buildings on the one property. Holes in stairs risked serious
injury to lower limbs. There were at the time many children living

at the group. The management
committee procrastinated over
quotes we supplied. In the end
we terminated our contract. This
led the group to appoint another
manager. We understand that
these urgent works have been
undertaken.

2: Brick arch ready to fall. This
occurredduring the last substantial
drought. The common grounds
about the unit on the end of the
group were notbeingwatered. This
turns out to be an unwise move for
the best of reasons. The shrinking
reactive soil resulted in the brick
arch over the garage opening up.

unitcare
services
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Maintaining Common

"% Property ¥
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In this Fact Sheet we provide a Maintenance Checklist
to help unit owners and their officers identify areas of
common property that require attention.
The Strata Titles Act spells out the obligation to care for
the common property.
Section 25. The functions of the strata corporation
are as follows:

(a] to administer and maintain the common property
for the benefit of the unit holders and, to such

extent as may be appropriate. other members of H
the strata communitv: and

PROPERTY OBSERVATIONS

SRR | [~

Body Corporate ........

Nofes: Use the comments line o record specific observations eg: oil spill in the visifor carpark. Tick the boxes as
appropriate. Mark the 'Good.....Bad" line as you see fit. Strike out items that do not apply.

ITEM OBSERVATIONS

Letterboxes Metal 0 Brick 0 Timber [0 Street Number [ Unit Numbers O
Condition Good I Poaor

Comments

Fencing None O
Condition Good

Comments
note any impact damage

Metal 0 Brick 0 Timber O Other O
I Poaor

Driveways None O Bitumin O Concreted Graveld Brick O OtherO......
Condition Good L} Poor

Comments

note holes and tip hazards

Footpaths None O BiuminO Concreted Graveld Brick O OtherO...........
Condition Good I Poor

Comments

note trip hazards

Common Lighting None 0 OnBuilding 0 OnPaths 0 Time Switch 00 Sun Switch O
Condition Good L} Poor

Comments

Carparking None 0 Carports 0 Garages 00 Visitor 0 Other O.......ccoveiveuuee
Condition Good [} Poor

Comments

detail oil spills

Carport Structures Under mainroof 0 Stand alone 0 Timber O Steel 0 Other O.......
Condition Good [} Poor

Comments

state of paintwork

Roofs Tiled O Metal 0 Asbestos [0 Other O
Condition Good L} Poor

Comments

ook at the state of ridges & hips

Gutters & Downpipes Plastic 0 Metal 0 Gutter Guard 0 Other O
Condition Good I Poor

Comments

ook for stains caused by offfiow

Stormwater Drainage Street O

None O Plasticd Metald SumpsO TO
Condition Good I

Comments

Poaor

Arches rely on the keystone at the top of the arch. If this comes loose
the arch falls.

Our site visit photographs highlighted the problem. We organised
emergency props. The owners however argued that the unit owner was
responsible for the repairs as she had failed to water the common grounds
and it was her unit. We explained that the brickwork and land were all
the corporation's common property and the group had to undertake the
works under Section 25 of the Act. Owners still refused to accept that
the Corporation was responsible. We terminated the contract.

Whilst we are committed to assisting our clients, we will not risk
the reputation of our staff and business when client groups refuse
or procrastinate over urgent and important works that potentially put
lives in danger O UnitCare 3



