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- all services included in the fee
- access to your group’s records
- termination arrangements

Appointing a manager is a big step for unit owners.
- commissions

You need a manager that has your interests at

heart, is qualified and trustworthy.
To protect you, UnitCare Services provides:

Why use UnitCare

A contract explaining
Credit of 1st month’s management fee for groups

A money back performance guarantee
of 10 + units

A three month money back trial
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CheckList

Not all body corporate managers are created equal. Use this check list to take some of the

guess work out of choosing a manager. Remember price is not always a good indicator of
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- Phone calls returned promptly

- Jobs done on time.

group can try them out.
- Services included in the fee

- Termination arrangements
- Owners rights at law

performance and peace of mind. Tick the boxes and check out how the manager is doing.
- Commissions

This list is not exhaustive but will highlight potential problems.

(1 Provides a money back guarantee.
[ Provides a money back trial so your

[ Provides contract explaining:
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[d Has NO financial relationships with
Contractors.
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Manager duties at Law

Factsheet

Body Corporate Managers

Attorney-General’s Department

Changes to community and strata

titles legislation

To take effect from 28 October 2013

Introduction

The Statutes Amendment (Community and
Strata Titles) Act 2012 will change the laws (the
Community Titles Act 1996 and the Strata Titles
Act 1988) governing community and strata titles
in South Australia, to take effect from

28 October 2013.

This fact sheet is designed to explain the impending
changes to community and strata titles laws directly
impacting on body corporate managers. In so far as
managers are seeking information on the impact of

the changes on the community or strata corporations
(corporations) that they manage, see the separate Fact
Sheet for Owners and Community & Strata Corporations.

Body corporate management contracts

The new requirements taking effect from 28 October
include:

e All body corporate management contracts (with a paid
professional manager) entered into or renewed after the
changes must be in writing;

All such contracts must specify:

e the term of the contract;

the functions or powers to be delegated by the
corporation to the manager (eg the services to be
provided by the manager);

the fees payable to the manager, or the basis on which
such fees are to be calculated;

the corporation’s termination rights (see also
‘Termination of long term contracts’);

that the manager is insured as required by the legislation
(see ‘Compulsory insurance’) and undertakes to

maintain that insurance throughout the life of the contract;

and

)

e that each member of the corporation has the
right at any time during business hours to inspect the
records of the corporation in the possession
or control of the manager and how inspection can
be arranged.

A copy of the manager’s current schedule of professional
indemnity insurance (see ‘Compulsory insurance’) must
be attached to the proposed contract.

Managers must ensure that a copy of the proposed
contract and a required explanatory pamphlet are
available for inspection by any owner at least five clear
days before the date a vote is to be taken to appoint a
body corporate manager.

The agenda for an AGM at which it is proposed to vote to
appoint or renew a manager must include the text of the
resolution to enter into, renew or extend the contract and
set out where and when the contract and pamphlet can be
viewed or obtained by owners.

The required explanatory pamphlet must set out:

e the role of the manager; and

e set out the rights of the corporation and its members,
including the rights to:

> inspect records held by the manager;
> revoke the delegation of a particular function;

> appoint the manager as a proxy and to revoke that
appointment;

> be told of any payment or benefit that the manager
receives from another trader for placing the
corporation’s business;

> terminate the contract in certain circumstances; and

> apply to the Magistrates Court for resolution of
a dispute.



