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- all services included in the fee
- access to your group’s records
- termination arrangements

Appointing a manager is a big step for unit owners.
- commissions

You need a manager that has your interests at
To protect you, UnitCare Services provides:

Why use UnitCare

heart, is qualified and trustworthy.

A contract explaining
Credit of 1st month’s management fee for groups

A money back performance guarantee
of 10 + units

A three month money back trial
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CheckList

Not all body corporate managers are created equal. Use this check list to take some of the
guess work out of choosing a manager. Remember price is not always a good indicator of
performance and peace of mind. Tick the boxes and check out how the manager is doing.
This list is not exhaustive but will highlight potential problems.

[ Provides trained managers to ensure

[ Provides a money back guarantee. ,
the best advice.

- Phone calls returned promptly
(1 Has professional indemnity insurance

of at least $1.5 million in case they
make a mistake that costs you money.

- Jobs done on time.

[ Provides a money back trial so your

group can try them out. (1 Are members of the Real Estate

Institute of South Australia. The REI

(d Provides contract explaining: - ’ 8 )
assists with any disputes with a

of those present vote for this and that he or she has no
right to vote, except when exercising a specific proxy for
for whom, and that they are available for inspection; and
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[t is not an offence to fail to disclose an interest shared with
moving or voting on any motion.

Note: if an employee or agent of a manager has a direct or
indirect monetary interest in a matter, then the manager is
all owners, nor an interest that the manager did not know,
and could not reasonably be expected to know, about.
Chairing of meeting by body corporate manager
Under the changes, a body corporate manager may only
chair a corporation meeting if a majority of those present
votes for this. The manager may only vote on this question
if the manager holds specific proxies to this effect and only
¢ that he or she may only chair the meeting if a majority

¢ whether he or she holds any proxies for the meeting, and
e that he or she has no right to prevent any member from

after telling the meeting at the outset:

taken to have a monetary interest in that matter.

- Services included in the fee member
5 - Commissions [ Provides all owners with a written
g - Termination arrangements report on all activities and works
D . undertaken for your group.
€ - Owners rights at law your group
©
(1 Provides your Treasurer with a
(1 Has NO financial relationships with .
Contractors P monthly financial statement to keep
© B g B 0 3 ’ your group up to date and allow for
c © £ o = . H
L " o -(% t 8 2 2w 8 = [ Charges NO fees for keeping your scrutiny.
S~ 8Lsw=cyvo 2T o i corporation’s funds. .
S5 259032 % t= 9 % g 5 g [ Provides for easy payment of strata
5 = £ 8) o o) 7} o) . . .
8 3 T E 8 5 o = 2 e o £ ¢ [ Passes on ALL bank interest to your levies by whatever suits you. (BPay,
o 3 g a2 Eco 8 ns A o 5 9 group. Cheque, Bank Deposit, Credit Cards)
8 B2z eR:Rt e F 0§ EE
© T 5= g 08 5 I > & O © S o . :
£ S 22sS 5B EF 8.2 C T g oo [ Ensures that your group receives the 1 Has the skills to help resolve
4= T = X Q9 =] S c = = o . i
8 k= g 111 ° é B € = £ 3 = 8 best bank interest rate disputes
EL 2c g oagFE o ¢ E ° e 2 = '
= [0) O o o Q + O .
E s Bz o= 5 = 0o 53 2 % w § g - Supplies references from current 1 Provides an after hours emergency
© = (@) T . . .
2 ‘3 £ B2 7 2 6 o g g2 € £ O & clients so you can check with a third service
o = == H
g s 38 0° 5 2 = g 3 g 25 g o =5 GEJ party. [ Will attend your group as needed.
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2 c 225 cc BHEO > 28 5 & 2 g2 to prevent your group being sued over E—
3 Sse§gs°5863§ 6 2 w23 s 8 ES any injuries
& S F o8 -8B =20 B @ 2B EERS w £ 83 y injuries. Score 0-13 may not be for your group
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2 Es538,ce=s8¢8283 dof€pPs £ g 38 Score 14-18 on the right track.
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